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​​​          
WARRANTY CLAIM FORM

Email All Claims to: 
PACIFIC BOARD SPORTS



ATTN: SHOP NAME (PRODUCT)




OR



FAX TO: (509) 493-0045
	Dealer Name & Address:
	

	Contact:
	

	Email:
	


Product Information:
	Date of Purchase:
	

	Year:
	

	Product | Size | Serial #:
	


All warranty claims must have the following information:
	1.
	
	Photos that clearly show the defect and serial number of the product.  The photos must be pasted to the space provide below.  

	2.
	
	A copy of the original purchase receipt.  The name of retailer and date of purchase must be clear and legible on the receipt.

	3.
	
	An accurate description of problem and the circumstance in which problem occurred – please write this information in the space below.


	Description of Problem: 
 

	

	

	


Please insert (copy & paste) all photos into the sections below:
	(Photos)                                                                                                  

	(Photos)

	(Photos)


Naish warrants its products to be free of major defects in material and workmanship to the original purchaser, from the date of purchase through the time period listed below:  

SUP Products:

Paddles = 1 year

Boards = 1 year

SUP Accessories and Spare Parts = 90 days
Kiteboarding Products:

Kites = 90 days

Boards = 6 months

Kite Accessories and Spare Parts = 90 days
Windsurfing Products:

Sails = 1 year

Boards = 1 year

Masts | Booms | Bases = 1 year
(For office use only)

Claim #:          







Warranty Result:

Replace                  Credit for repair                  Other                  Not a warranty

Approval By:
